Fort Wayne Fire Department
Instructions for Ordering
Knox=Rapid Entry System Products Online

STEP 1
Go to
www.knoxbox.com
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STEP 2
Mouseover the “Online Purchase”
button. Scroll down the drop down
menu and select product needed.
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STEP 3
Enter the Zip Code where the product
Is to be installed. Select:
Fort Wayne Fire Dept
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For online ordering assistance,

please contact Knox at 800-552-5669 ext. 558
or click “Live Support” link on the
knoxbox.com homepage
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STEP 4
Click the “Buy Now!” below
the product to be ordered.
Complete the product’s
installation address and
guantity needed, then click the

\ “Add to Cart” icon. /
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Once you are finished shopping,
click “Check Out”. Fill out your
payment information (Credit Card

details) and shipping address
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STEP 6

After receiving the product, please
contact the Fire Marshal at 260-427-
1479 for further instructions




